NEUNDORFER

2010 Precipitator Users’ Group (PUG)
Held at Neundorfer Training Facility, Willoughby, Ohio. May 25-27, 2010.

Tuesday, May 25, 2010
11:15am — Bus leaves Radisson for Neundorfer
11:30 — Welcome and Tour
12:00pm-1:00m — Lunch

Small Group Learning Sessions

Participants divide into small groups to learn about different concepts and
systems in the precipitator and how they affect overall performance. The
groups rotate among four different stations to learn from subject matter
experts in the following topics.

e Gas Flow Distribution

e Power Components

e Internals

e Rapper Control / Rapper Theory

5:00pm — Bus leaves for Radisson

5:45pm — Bus leaves Radisson for Cleveland Indians baseball game



NEUNDORFER

2010 Precipitator Users’ Group (PUG)
Held at Neundorfer Training Facility, Willoughby, Ohio. May 25-27, 2010.

Wednesday, May 26, 2010
8:00am — Bus leaves Radisson for Neundorfer

8:15am — Welcome and Breakfast

Small Group Learning Sessions
Learning sessions continued, covering the following topics.

e Voltage Control

e |CVS Systems, Wires
e Resistivity

e Ash Evacuation

12:00pm-1:00pm — Lunch

Case Study and Application

Participants work together in teams gathering information about real-world
precipitator problems. By applying knowledge gained from Small Group
Learning Sessions, they determine causes and possible corrective actions to
pursue while working within a budget.

5:00pm — Bus leaves Neundorfer for Radisson

5:45pm — Bus leaves Radisson for evening event at Neundorfer

6:00pm — Dinner and evening event

9:00pm — Bus leaves Neundorfer for Radisson



NEUNDORFER

2010 Precipitator Users’ Group (PUG)
Held at Neundorfer Training Facility, Willoughby, Ohio. May 25-27, 2010.
Thursday, May 27, 2010

7:45am — Bus leaves Radisson for Neundorfer
8:00am — Welcome and Breakfast
Case Study Debrief
Teams share and discuss the solutions they came up with to solve
precipitator problems identified during Case Study and Application.
Whole Systems Considerations
Special session about the inter-relatedness among all power plant
systems, from the coal pile to the stack.
Specialized Training Breakout Sessions
Participants identify areas where they would like more in-depth
training. Subject matter experts then work with individuals during
customized learning sessions.

12:30pm — Bus leaves Neundorfer for Radisson

Box lunches will be provided



